ONLwTH NPABU/NA N YCNIOBU 3A KOPUCTEHE HA AIMTUTA/TIHOTO BAHKAPCTBO (I-BANK CEPBUCOT)
HA CTOMAHCKA BAHKA ALl — CKOINJE 3A NMPABHU IULA

Co osue OnwTK Npasuaa MU yCI0BK 3a KOpPUCTEHE HA AurMTanHoTo 6aHkapcTeo (i-bank cepsucot) Ha CtonaHcKa

6aHka Al — Ckonje 3a npaBHW /iMua (BO NOHAaTaMOLWHOT TeKcT ONwWTKU npasBuaa M ycioBK) ce peryanpaaT merycebHute
npaBa, 06BPCKM M OA4TOBOPHOCTM Ha MPABHOTO nLe KOPUCHUK Ha AUIMTaNHOTO BaHKApPCTBO (BO NOHATaMOLIHMOT TEKCT:
KopucHuK) n CtonaHcka 6aHKa Af] - CKonje (BO NOHAaTaMOLUHMOT TeKCT: baHKa) BO BPCKa CO KOPUCTEHETO Ha AUTUTATHOTO
6aHKapcTBo (i-bank cepsucoT) Ha baHKaTa. OBMe ONWTK NpaBMAa U YCNOBM Ce COCTaBeH Aen of PamMKoBHMOT forosop 3a
NAaTeXHM YCAYrn cKNyveH nomery baHkaTa u KopucHUMKOT.
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3HAYEHE HA MOUMMTE:

NMonmnTe Koun ce KopuctaT Bo osme ONwTN NpaBuaa U YCA0OBU rO MMAAT CAe4HOTO 3HAYeHe:

i-bank cepBuc e HasnBoT Ha Natpopmarta 3a ANrMTaNHN BaHKapPCKK ycayrn Ha CTonaHcKka 6baHKka ALl — Ckonje npeky
Koj baHKaTa ja obe3beayBa naaTexHaTa yc/yra 3a OH/IajH KOPUCTEHE YCAYTW MOBP3aHM CO MNJiaTesKHaTa CMETKa
npeKy MHTepHeT u/mnm mobunHa anamKkaumja. Taa NpeTcTaByBa CUCTEM Ha COBPEMEHM KaHaM NMPEKy Kou ce HyaaTt
GaHKapPCKM yCyrm 1 NponsBoamM NPeKy MHTEPAKTUBHU €/1eKTPOHCKU KOMYHUKALIMCKM KaHanu.

KopucHukK Ha i-bank cepBucoT e oBnacTeHo nue Ha NPaBHOTO JIMLLE PETMCTPMpPaHO Bo baHKaTa Koe MMa Hajmasky
efHa nyaTeXHa cMeTKa Bo baHKaTa.

KopucHMUYKO Mme e yHUKATHO nme Koe BaHKaTa ro gogenyBa Ha oBsiacTeHuTe anua Ha KopucHMKoT 3a paboTa co
CMETKMUTE CO KOe MM Ce 0BO3MOXKYBa npucTan Bo i-bank cepBmMcoT Bo KoMBUHaUMja co cBOjaTa KOPUCHNYKA N03MHKA
W KOJ 3a aBTeHTUKaUMja.

KopucHMUYKa No3uHKa e ceT of, andaHymMmepuyKM KapakTepu 1 3Hauy Kou Bo KoMbuHaumja co KopncHMYKOTO ume
MYy OBO3MOKYBaaT Ha OBJIACTEHOTO JiMLLe Ha KOPUCHUKOT YHUKATHO Aa ro naeHTMdMKyBa CBOjOT NpucTan Bo i-bank
cepBUCOT Ha baHKaTa.

MWUH 3a HajaBa e YeTUpULUNPPEH KO KOj KOPUCHUKOT cam ro u3bupa nnu buomeTtpucko obenexje U npetcrasyBa
3ameHa Ha KopucHUYKaTa Io3MHKa NpuY HajaBa Ha MobuiHaTa ananKauuja.

KopucHMUYKKM npucTan npeTcTaByBa NepCcoHaNM3MpPaHO CPeacTBO 3a aBTeHTUKauMja Ha KOPUCHUKOT MCKAYUYMBO
CaMo 3a KOMYHMKaLMja BO 3aTBOPEH CUCTEM 3a KOpUCTeHe Ha i-bank cepsucor.

DOurutaneH ceptudUKaT e CpeaCcTBO CO KOE Ce YTBPAYBa e/IeKTPOHCKMOT UAEHTUTET Ha NOTMNUCHUKOT.

MUH e no3nHKa AocTaBeHa o4 M34aBayoT Ha AUMUTANIHUMOT cepTUdUKaT Ha KOPUCHUKOT, a CO KOj ce aKTMBMpa
cepTUPUKATOT BO MOMEHTOT Ha NOTNMLLYBAHETO Ha HaNoroT.

M-ToKeH e codTBepcKa anauKauuja/auMrutanHa anaTka Koja ce MHCTaAMpa U ce KOPUCTM npeky mobunHaTa
annuvkauuja Ha baHKaTa, a CNy»KuM 3a 3acu/ieHa aBTeHTUKaUKnja Ha KOPUCHUKOT M aBTopU3aLMja Ha Naakakba u apyrm
YCNYrn U3BPLIEHU NpPeEKY i-bank cepBucoT nam KoHTaKT-UEHTAapOT MAKM NNaTeXHUTE KAapTUYKKU LWITO MM u3aaBsa
baHKaTa.

Kogp, 3a nnakame e netundpeH Kog uan buometpmcko obenexje koe ro ogbmpa KopMcHMKOT Npu akTUBaLMja Ha
M-TOKeH Ha CBOjoT MoObUNEH ypes M ro KOPUCTU 3a 3acu/ieHa aBTeHTMKAuWja KOH baHKaTta 3a pas/IMYHM OHANajH
GaHKapCKK ycayru.

ABTeHTMKauMja e nocTanka Koja M oBO3MOXKyBa Ha baHKaTa nMpeKy 3acuneHa aBTeHTMKaluMja Aa ro notepAau
NOEHTUTETOT Ha KOPMCHMKOT MAM BaZMAHOTO KOPUCTEHE Ha ogpefeH naaTeH MHCTPYMEHT, BKAy4yBajKu ja w
ynoTpebaTta Ha HEeroBUTEe KOPUCHUYKU CUTYPHOCHM obenesxja.

ABTOpM3auMja e noctanka co Koja ce npoBepyBa Aanu KopuUCHUMKOT uam BaHKaTa MmaaT NpaBo Aa M3BpLUyBaaT
onpeaeneHun AejcTeuja;

MobunHa anauKkaumja e codpTBepcka anauKauMja Koja ce MHCTaaMpa Ha ypenoT Ha KopucHWKOT (mobuneH
TenedoH, Tabnet 1 cn.) U NpeKy Koja KopMcHMKOT NnpucTanyBsa 4o ycayrnte Ha MobmnHoTo 6aHKapcTBo Ha baHKaTa,
0oAHOCHO i-bank ycnyrute goctanHm npeky mobuaHaTta ansiMKkalumja U Npeky Koja ce Kopuct M-TOKeH gurutanHaTa
anaTka NpeKky Koja baHKaTa MoKe Aa BpLUM 3acuiieHa aBTeHTUKauuja Ha KOpUCHUKOT 3a notpebuTe Ha i-bank



2.

CEPBUCOT, AWUTUTaNM3aLMja HA NIATEXHUTE KAPTUUKK, OHNAjH TPAHCAKLMMTE CO NIATEKHM KapTUUKM UK KOHTaKT-
LeHTapoT Ha baHKaTa;

o  UpeHTnduKauuckm 6poj (UL, 6poj) npetcraByBa eanHCTBEH Bpoj 3a Npeno3HaBake Ha KopncHMKOT Bo cuctemuTe
Ha baHKaTa (reHepupaH o rnaBHUOT cMCTeM Ha baHKarTa).

e 3acuneHa aBTeHTUKaumja (SCA) e besbeagHoOCHa MepKa Koja bapa KopuUcTere Ha NOBEKe HE3aBUCHU MeToaM 3a Aa
ce MNoTBPAM WUAEHTUTETOT Ha KOPUCHWMKOT MpeKy ynoTpeba Ha Hajmanky [Ba o4 ciegHuBe Tpu mefycebHo
HEe3aBWCHU €/1eMEHTU: 3Haeke (HELWTOo WTO CaMO KAMEHTOT ro 3Hae), BNafeHne (HewWwTo WTOo Camo KNUEHTOT ro
rnoceayBa) M CBOjCTBEHOCT (HELUTO WTO KAMEHTOT €), NPy WTO HApyLWYBaEeTO Ha e4eH o4, eleMeHTUTE He Bnjae
BP3 BEPOAOCTOjHOCTA Ha OCTAHATUTE U Ce OCMMUCIEHM Ha HAYMH LITO OBO3MOXKYBa 3alUTUTA Ha AOBEP/IMBOCTA HA
nogatoumuTe Kou ce npegmMmeT Ha NpoBepKa Ha aBTEHTUYHOCT, a BOEAHO A04aBa W OOMNONHUTENIEH e/leMeHT Ha
6e36eHOCT NPU eNIeKTPOHCKO NaaKakLe.

e [flurutaneH cepTudmKar e cpescTBO CO KOe Ce YTBPAYBA eNeKTPOHCKMOT UAEHTUTET Ha NMOTNUCHUKOT.

o EpHOKpaTeH AgurutaneH ceptTMdUKAT e CpeacTBO 3a €/IeKTPOHCKO MOTNULLYBakbe Ha AOKYMEHT of, AajieymHa
AO0CTaBeH npeky 6e3beaHa anaTka.

e  Anmac e yHUKaTeH naeHTuduKkatop, tenedpoHckn 6poj, e-mail namn nceBaoOHMM KOj ce KOPUCTM 32 3aMeHyBakb€e Ha
YyBCTBUTENHU MHPOPMALMM 33 NIATEXKHA KapTMUKa WM NAaTeXHa CMEeTKa NOBp3aHa Co NiaTeXKHa KapTuyKa npu
M3BpLUYBatbe Ha MIATEXHW TPaHCaKUMM MPEKYy MpeskuTe Ha naatexHute wemun Visa/MasterCard. Anmnacort ce
co3faBa o4 CTpaHa Ha KOPMCHWMKOT M ce MOBP3yBa CO MJaTe)KHaTa KapTMyKa Ha KOPUCHWKOT uAuM HerosaTta
niaTeXKHa CMeTKa COo Le/ Aa Ce 0/1eCHU NPOLECcoT Ha U3BpLUYBakbe Ha TPaHCaKUMWU, HaManyBajku ro pU3MKOT of,
3710ynoTpeba Ha YyBCTBUTENIHU NOAATOLM.

OnncC HA CEPBHUCOT

2.1. NpeKy gurutanHoTto 6aHKapcTso (i-bank cepBncoT) Ha baHKaTa 3a NpaBHU ML — PETUCTPUPAHU KIMEHTU Ha baHKaTa,

baHKaTa KaKo AasaTes Ha ycayrata My OBO3MOXKYBa Ha KOpMCHMKOTI

L] KOPUCHNYKK NpUCTan;

e M3paBatbe KBAAMOUKYBaH AUruMTaneH cepTMduKaT BO MMe Ha oBnacTteH M3pgasay Ha cepTMdPuMKaT, O4HOCHO
npudakare Ha gUrMTaneH cepTMduKaT NpPeTxoaHO U3aaneH og osnacreH M3gasay Ha cepTUdUKaTK 33 KOPUCTEHE
Ha eNeKTPOHCKOoTO BaHKapcTBO Ha baHKaTa;

®  aKTMBUpPaAH-E N OBO3MOXKYBaHE KOPUCTEHE Ha COPTBEPCKU TOKEH (M-TOKeH);

e yBWA BO cocTojbaTta Ha naaTeXKHaTa CMeTKa/Kn Ha KopuCHUKOT Bo BaHKarTa;

e BpLUEHE Ha NAATEXHU TPAHCAKLMM KOU T 0BO3MOXKYBa baHKaTa BO pamMKuUTe Ha AePUHUPAHUOT TUMUT;

e BpLIEHE Ha NNATEXHWU TPAHCAKLUMKM KOH NaaTeHU CMETKN KoM ce noBp3aHu co Anmac Bo ¢popma Ha TesiepOoHCKM
6poj, e-mail MM NceBAOHMM KOj Ce KOPUCTU 33 3aMeHyBarbe Ha YyBCTBUTENIHUTE MOAATOUM Of4 niaTeXKHaTa
KapTU4YKa MM NNaTeXHa CMeTKa NOBP3aHa Co NJ1aTeXKHa KapTUYKa Npu U3BPLUYBaHE NAaTEXKHW TPAHCAKUMN NPEKRY
MpeKuUTe Ha naaTexkHuTe wemmn MasterCard/ Visa;

e uHbOpPMaLUUM U U3BELLTaM NOBP3aHU CO BaHKapCKUTe ycayrn Ha KopuCHUKOT.

2.2. HasegeHute ycnyrun og TO4Kka 2.1.ce OBO3MOYBaAaT HA 3aKOHCKUNOT 3aCTaNnHUK Ha KOpMCHMKOT M/MJ’IM OoB/1aCTeHU 1A

o4, HeroBa CTpaHa (BO NMOHATAMOLWHUNOT TEKCT 3a€4HO KaKO: OB/1aCTEHU /1MUA Ha KOpMCHVIKOT) 3a p360Ta co
nnaTeXXHNTe CMETKMU. ycnerTe o4, Touka 2.1. HOpVICHVIKOT MOXe Oa ' BpWwW Nnpeky eaeH M/MJ’IM ABa KaHann:

e EneKkTpoHcKo 6aHKapcTBo (e-banking), AocTanHo npeKky MHTEpHeT-CTpaHUuUaTa Ha baHkaTa
e Mob6unHo 6aHKkapcTeo (m-banking), nocTanHo npeky mobunHa anankaumja Ha baHKarta.

PETUCTPALIMIA/NPUIABA 3A KOPUCTEHE NNATEXXHATA YCIIYTA



3.1

3.2

3.3

3.4

3.5.

3.6.

3.7.

KopuCHUK Ha aurutanHoTo 6aHKapcTeo (i-bank cepsucoT) moxke ga buae pesngeHTHO MPABHO NMUE PerncTpupaH
KAMEHT Ha BaHKaTa, a No WMCKNy4yoK BbaHKaTa moxKe Aa o4o6pwu KopucTere Ha AurutanHoto baHkapcTeo (i-bank
CEPBUCOT) CO OrpaHMYeHN GYHKLMOHANHOCTM U 04, CTPaHa Ha Hepe3naeHTHO NPAaBHO uLe.

KOpMCHUKOT ce pernctpupa 3a KopucTere Ha AurutanHoto 6aHkapcteo (i-bank cepsucoT) Ha baHKaTa Ha efeH of
CNeAHUTE HauMHM:

e o gocrasyBarbe [lpujaBa Bo ¢puanjanute Ha baHKaTa noTnMWaHa o4 CTpaHa Ha 0BNAcTeHO/0AroBOPHO /inLLe Ha
KOPUCHMKOT - NpaBHO nLLe Nan

e MpuvjaBa nNoOTNUILUAHA CO AuruTaneH ceptudukaT uM3gadeH of OBNacTeH w3AaBady Koj e u3gageH Ha
0BN1acTeHO/0AroBOPHO ANLE Ha KOPUCHUKOT - NpaBHO /nLE.

KOpMCHMKOT M36Mpa efeH o4 npuctanuTe Wto rm Hyan baHkaTa (BO NMOHATAMOLWHUNOT TEKCT: KOPUCHUYKHN ﬂpMCTaﬂ) 3a
CeKoe 0BN1aCTeHO nLLe Ha KOpMCHMKOT 3a pa60Ta CO CMEeTKa:

e Je/NymeH NPMCTan camo 3a yBuUg, U/vamv reHepupate Hanor;
®  Lle/I0CeH NPUCTaN Co NOTMMLIYBake Ha Naakakba;
e apyr Bug cneundpuyeH 3a KopncHUKOT.

BaHKaTa, BP3 OCHOBa Ha 6apaHMOT NpUCTan, MOXe Aa My A04eNU Ha KOPUCHUKOT eAeH UK NOBEKE NepCcoHaAN3UpPaHm
CPeAcTBa 3a CUIYPHOCT KOW Ce KOpWUCTaT 3a NOTBPAA Ha NJiakaraTta U ApyrM GUHAHCUCKM YCAYTU NPEeKy AUrMTaNHOTO
6aHKapcTBo (i-bank cepeucor), 1 Toa:

o KOPMCHMYKO MMe W KOPUCHMYKA I03MHKa;

o M-TOKeH;

o [lpyrypes 3a aBTeHTMKaLMja Ha NaakakbaTa v ApYru yCayrn OBO3MOXKEHU NPeKy ANrnTanHoTo 6aHKapcTso (i-bank
cepBumcoT);

o Mpudakarbe Ha AUrnTaneH cepTUdKUKaT 3a Nnakakbe NPeKy AuruTanHoTo 6aHkapcTeo (i-bank cepsucoT), M3paaeH
0f, OBNAaCTeH M3aaBau.

BaHKaTa Ha KOPMCHUKOT My AoZenyBa KOPUCHUYKO MMe M MHULMja/IHA IO3UHKA, O4HOCHO Ha OB/JACTEHUTE INLA Ha
KOpPMCHUKOT 33 KOpUCTEHE HA YC/IYIMTE Ha E/IeKTPOHCKOTO U MOBWIHOTO 6aHKapcTBO Ha baHkaTa. Mpeky
KOpUCHMYKOTO MMe 1 TO3UHKATA (CIOT Ha 3HALM WTO My Ce NO3HaTK e4MHCTBEHO Ha KOPUCHMKOT) M Npeky AUruTasHuoT
cepTudmKat Ha baHKaTa uauM gurutanHuMoT cepTuduKaT n3gadeH oh ApYyr oBnacTeH M3gasay Ha cepTUdMKATU UK
copTBEPCKM TOKEH MAM Apyr ypes (enekTpoHCKa KapTUuKa, KAyd M/UAN eauMHCTBEHW OU3UUYKM KapaKTEPUCTMKM
COrNacHO BakeykaTa perynaTvMea) WTO eAMHCTBEHO KOPWCHMKOT M noceayBa, OAHOCHO OBAAcTEHMTE /MUa Ha
Kopu1cHMKOT, baHKaTa ro noTBpAyBa HEroBMOT MAEHTUTET M O BaANAMPA KaKO eANHCTBEH KOPUCHUK HA CEPBMUCOT.

JopnenenHute KOpVICHVIL-IKVI npucTtann NpPeTcrtaByBaaTt NePCOHaIN3NPAHN CPEeACTBA 3a CUTYPHOCT 3a aBTEHTMKaLI,I/Ija Ha
KOpMCHMKOT N UCKNy4nBO CaMoO 3a KOMYHVIKaLI,VIja BO 3aTBOPEH CUCTEM, OAHOCHO nomefy KOpVICHVIKOT n baHkaTa 1 THe
Heé Ba)XaT M HE CMeaT a ce yn0Tpe6yBaaT 3a KOMYHMKaLI,Mja BO ApPYyrn cuctemm 6es [o3Bona og baHkara.

KOpMCHMKOT e cornaceH 3a cute U3BecTyBarba, 6€36e4HOCHU 1 Apyrv NPEnopaku, TEXHUYKMU U3MEHU U AOMOJIHYBaka
KOW ce OofHecyBaaT Ha KOPUCTEHETO Ha YCAyrute og, AurutanHoTo HaHkapcteo (i-bank cepsucoTt) Ha BaHkaTa,
TEPMMHCKMOT MAaH 33 paboTa Ha NJAaTHUOT cucTeM M KOPUCHMYKKTE yNnaTcTBa, Aa ce MHGOPMMPA NPEKY WHTEpPHET-
CTpaHuuaTa Ha baHkaTa www.stb.com.mk u/vamn co npucran Ha i-bank cepsucoT n Be6-noptanoT Ha baHkaTta u e
cornaceH baHKaTa 3a HMB 4@ MOXe aKTMBHO Aa ro MHPOPMMPaA NMPEKY HEroBUTE KOHTAKT-nogaTtoum: TenedpoH, CMC-
NMOpPaKu NpPeKy TeSIeKOMYHUKALMCKM OnepaTopyu MW NpPeKy OHMIajH annKaLuMmu 3a pasMeHa Ha NopaKM 3aCHOBaHW Ha
KOHTaKT-TeiedpOH WM eNeKTPOHCKA NoLwTa.



4. UHCTANALUIA N KOPUCTEHE
4.1. ENEKTPOHCKO BAHKAPCTBO

4.1.1. 3a KopuCTerbe Ha ycnyraTa eneKkTpoHcKo 6aHkapcTBo, baHKkaTa Ha KOPMCHMKOT My A0CTaByBa BO e/IeKTPOHCKa
dopma codTBEp 33 MHCTaNALMja CO KOj Ce OBO3MOXKYBa Makarbe CO AurMtaneH ceptuduKaT usgaaeH o oBsacTeH
N3paBay Ha cepTUdUKaTU. KOPUCHUKOT CaMOCTOjHO BPLUM MHCTanaumja Ha codpteep noTpebeH 3a NoTnuLlyBake
cornacHo YnaTtcTBo 3a MHCTanaluja A0CTanHO Ha MHTEePHET-CTpaHMLaTa Ha baHKaTa.

4.1.2. BbaHKaTa Ha 6aparbe Ha KOpPUCHWMKOT MOXe Aa My usgage AurutaneH cepTuduKkat npudpaTeH BO AWUrMTANIHOTO
6aHkapcTtBo (i-bank cepeucoT) Ha BaHkaTa, OAHOCHO Aa OBO3MOXMU Npudakare Ha AUrUTaNEeH cepTUPUKAT Koj e
n3gageH og, 0BnacTeH M3gaBay Ha cepTMOUMKATH 32 KOPUCTEHE Ha €/1eKTPOHCKOTO 6aHKapcTBO Ha baHKara.

4.1.3. 3a KopucTeHe Ha AUTUTANHNOT cepTUdUKAT, OBNACTEHNOT U3aaBay Ha AUTUTANHUOT cepTUdMKaT Ha KOPUCHUKOT My
AocTaByBa J103uHKa, T.H. MUH, co Koj ce akTMBUpa cepTUPUKATOT BO MOMEHTOT Ha MNOTMMULLYBAHETO HA HA/OrOT.

4.1.4. QurntanHnoTt cepTuduKaT ce AoAesiyBa CO POK Ha BaKHOCT onpegeneH opn WM3gaBayoT Ha cepTUPMKATOT U
KopucHMKOT Ha aurutanHoto 6aHKapcTtso (i-bank cepsucoT) e gonxeH HaBpemeHo Aa ce MHPOPMMpPaA 3a HerosaTa
BaXHOCT M Aa o6e36ean HeroBa HaBpeMeHa 06HOBA 32 HEMNPEYEHO MPOAO/IKYBAHE CO KOPUCTEHETO HA AUTUTANHOTO
6aHKapcTBo (i-bank cepsucorT).

4.1.5. KOpUCHMKOT KOj NOKpaj eNneKTPOHCKO BaHKApCTBO, KOPUCTM U MOBUNHO BaHKapCTBO Ha baHKaTa MOXKe Aa ro KopucTu
n3gageHnoT codTBEPCKM TOKEH (M-TOKEH) 3a MOTNULLYBAHE NIATEXKHU HAI03U U MPEKY e/IEKTPOHCKO HaHKapcTBo. Ha
0BOj HaunH, KOpUCHUKOT KoMy My e u3gaaeH copTBEpPCKM TOKeH Mpeky mobunHaTa ansvkauuvja Ha baHkarta ro
BEPUOMKYBA HANOTOT KpempaH NpeKy eNeKTPOHCKO 6aHKAapPCTBO CO KoA 3a NaKkarbe/aBTeHTMKaLM]a.

4.2. MOBU/THO BAHKAPCTBO

4.2.1. 3a KopucTetbe Ha ycayrata mobunHo 6aHKkapcTBo, baHKaTa Ha KOPWMCHMKOT My AOCTaByBa aKTMBALMCKU Kog, 3a
aKTUBMpPaHe Ha coPpTBEPCKM TOKeH (M-TOKeH) 3a nnakama Npeky mobunHoTo 6aHKapcTBo (m-banking) Ha mobunHaTa
anaukaunja Ha baHkara.

4.2.2. baHKkaTa Ha KopuvCHMKOT My aKTuBMpa M-TOKEH 3a ypeauTe Ha Kou Ke ce MHCTanMpa copTBEPCKMOT TOKEH U 3a
oBNacTeHUTe Anua Ha KOpUCHMKOT 3a paboTa Co naaTeKHWUTE CMETKM KoM Ke ro KopucTaT COPTBEPCKUOT TOKEH,
WCK/IYYMBO 32 KOPUCTEHE Ha yCayrnte MobuaHo 6aHKapcTBO M TOj He cMee Aa ce ynoTpebyBa 3a KOMyHMKaLMja BO
APYru cuctemu Haggop og, baHkara.

4.2.3. KOpMCHMKOT CaMOCTOjHO BPLUM Npe3emarbe U MHCTaNaumMja Ha MobuaHaTa annMKkaumja Ha baHKaTta goctanHa 3a 10S
n Android ypeam n aktmBMpare Ha cOPTBEPCKMOT TOKEH CO AOCTAaBEHWMOT aKTUBALMCKM Ko of, baHKaTta cornacHo
YNaTcTBO 3a aKTMBaLMja M KopUCTere Ha COPTBEPCKM TOKEH A0CTAaNHO Ha MHTEPHET-CTPaHMLUaTa Ha baHKaTa.

4.2.4. KopuCHMKOT npeky mobuaHaTa ananKaumja Ha baHKaTa Kpeupa Kog 3a nnakarbe Koj NnoHaTamy Ke ro Kopuctu 3a
aBTEHTMKaLMja Npu cekoe KopucTere Ha M- TOKeH 3a NoTNULLYBake HaNo3n NpeKy MoBWAHO, O4HOCHO eNEeKTPOHCKO
6aHKapcTBO.

4.2.5. M-TOKeH ce poaenyBa Ha HeonpeaeneHo Bpeme. Bo cayyaj Ha NPOMeEHa Ha POKOT HA BaXKekbe Ha cOPTBEPCKUOT
TOKEH COr/1aCcHO fAeN0BHATa NOJIMTUKA U UHTEPHUTE aKTM Ha baHKaTa, baHKaTa Mma 06BpCKa BeAHAL! Aa ro U3BeCTU
KopucHUKOT.

4.3. YCNOBU, TEPMUHCKU NNIAH U TPOLLIOLIU 3A KOPUCTEHE HA AMTUTA/TIHOTO BAHKAPCTBO (I-BANK CEPBUCOT)



4.3.1. baHkKaTa ce 06Bp3yBa Aa 06e3bean HaBpeMeHO U3BPLUYBakbe Ha CUTe NPaBUIHO NOMOJIHETM HaNo3M 33 BaHKaPCKM
TpaHCaKUUKW A0CTaBEHWN BO PaMKMTe Ha TepMUHUTe 0bjaBeHM Bo TepMUHCKMOT NaH Ha baHKaTa objaBeH Ha Wantepute
Ha baHKaTa M Ha UHTepHeT-cTpaHuuaTa Ha baHkaTta: www.stb.com.mk. PaboTHUTe AeHOBM M YacoBM 3a BpLUEHE Ha
naaTHUTE TPaHCcaKuuK ce yTBpaeHu co TepMMHCKMOT NaaH Koj baHKaTta ro objaByBa Ha cBojaTa MHTEpHET-CTPaHULA
(www.stb.com.mk).

4.3.2. CeKoja u3BplUeHa N/aTHa TpaHcaKuuja Ha KoOpUCHMKOT npeKky AurutanHoTto 6aHkapcteo (i-bank cepsucor) ce
NoTBPAYBa CO IO3NHKA 3a aKTUBUPabe Ha AUTUTANHUOT cepTUdUKAT U/Man coPpTBEPCKMOT TOKEH UM Apyr ypea. Baka
M3BPLUEHUTE NIATHU TPAHCAKLUMM CE HEOTNOBUKAUBK U 3a HUB BaHKaTa obe3benyBa COOABETHN PEBU3OPCKMN TPArn Kom
Ce 4yyBaaT COrNacHO BaXKe4yKaTa 3aKOHCKa peryaaTtmsa.

4.3.3. baHKaTa Hema Za M3BPLUWM Ha/or 3a NaTHA TPaHCaKLUMja AOKO/IKY cmeTKaTa Ha KopuMcHUKOT e 6/10KknpaHa. baHkaTa
HemMa [a M3BPLUM HaNor 33 NaaKkakbe AOKOJIKY HA CMeTKaTa Ha KOPMCHUKOT HeMa A0BOIHO CPeAcTBa 3a M3BPLUYyBatbe
Ha HaJIoroT MAM HemMa AO0BOJIHO cpeAcTBa 3a Nakake Ha NpoBuM3MjaTa 3a baHKaTa UAM AOKOJIKY M3BPLUYBAHETO Ha
Haforot 61 ro HagMMHan A03BONEHOTO NPeYeKopyBake HA CMeTKaTa. baHKaTa HeMa Aa U3BPLIKM Hasor 3a Naakare
OOKOJIKY NogaTtoumTe U AOKYMEHTUTE 33 KOPUCHUKOT He Ce aXKypupaHM COrNacHO BarKeyKaTa 3aKOHCKA M NOA3aKOHCKA
perynatmea U MHTEPHUTE aKTK Ha baHKarTa.

4.3.4. baHKaTa Hema Aa 6uae oAroBopHa AO0KOAKY He 6Mna BO MOXHOCT Aa U3BPLUN MAM 3340LHM CO U3BPLLYBAHETO Ha
nnakarbeTo NPeKy eNeKTPOHCKOTO BaHKapCcTBO Nopaan Koja 61no oa cnegHuTe NPUHUHK:

® [OKOJIKY Ce C/ly4yaT HacTaHW HaABOp o4 KOHTpoAa Ha baHKaTa nopaau Buwa cuna, rybere Ha TeleKOMYHUKALUCKUTe
BPCKM, MOKap, NONIaBa, BUPYCU UM OPYTN KOU MOMKE 43 IO 3aZpKaT U3BPLUYBaHETO Ha HaJIoroT;

e onpemata u/muam codpteepoT Ha KOpUCHUKOT nan baHKkaTa He paboTaT, a KOPUCHUMKOT 3Haen uam 6un nsBecteH og,
BaHKaTa 3a HacTaHaTMOT Npobaem UaM NPEeKUH Bo paboTereTo npea Aa ce obuae Aa Aafe Hanor 3a Niaakame;

® [OKO/KY CTpaHaTa BO YMja KOPUCT ce BPLUM NAaKkakeTo He e BO coCTojba Aa ro npudath nnakakeTo UK Ha APYr HauuH
npeanssunKa 3a4oLHyBake BO TpaHchepoT Ha cpeacTsaTa;

® [OKONKY KOPWCHWMKOT He AO0CTaBMA COOZBETHA AOKYMeHTaluMja 3a MniakakeTo COr/IaCHO BaeyKaTa 3aKOHCKa U
NOA3aKOHCKa perynatMBa U UHTEPHUTE aKTU Ha BaHkaTa unun AOKOJIKY nnakaweTo e Had yTBpAeHUTe NUMUTU 3a
nnakarba COrMacHO MHTEPHUTE aKTK Ha baHKarTa.

4.3.5. baHKaTa Ke M3BpLIM NpecmeTKa M Hannata Ha TpowoumMTe 3a HabaBKa Ha HOCAY Ha cepTUMKAT M Ha TpoliouuTe
HaCTaHATU CO KOPUCTEHE Ha YCYTUTE Ha AMIMTaNHOTO 6aHKapcTeo (i-bank cepBurcoT) Ha BaHKaTa Ha ToBap Ha cmeTKaTa
Ha KOpUCHMKOT, a cornacHo Baxkeykata Tapuda BO AEN0T KOj ce O4HECYBA HA MAATEXHWUTE YCAYrU 3a NPaBHU anua.
TapudaTa BO A€NOT KOj Ce OAHECYBa Ha NATEXHWUTE YCIYrM 3@ NPaBHU MLLA € JOCTarnHa BO e/1eKTPOHCKa Bep3uja Ha
cnegHuTe TPajHU MeauyMU: Ha Beb-nopTanoT Ha baHKaTa 3a nepcoHanM3MpaH NPUCTan 3a U3BECTYBakba U SOKYMEHTU
3a NJIaTeXHWU yCayru (BO MOHATaMOLLIHMOT TeKCT: Be6-nopTan Ha baHKaTa), BO e/IeKTPOHCKOTO MOLITEHCKO CaHAaye BO
anruTanHoTo baHKapcteo (e-banking n m-banking) u Bo neyateHa ¢dopma Bo dunmjanute Ha baHkaTa. Tapudarta Bo
[eN0T KOj ce ogHecyBa Ha NaaTeXHUTe YCayrv 3a NpaBHM iMLa e A0CTanHa U Ha BUAHO MECTO Ha MHTepPHeT-CTpaHMLaTa
Ha BaHKaTa. baHKaTa Ke ro mssecTn KOpMCHUKOT 3a M3meHa Ha TapudaTa BO Ae/0T KOj ce o4HecyBa Ha NaaTexHuTe
yCAyru 3a NpaBHU LA HajAoUHa ABa Meceua npea, AaTyMOT Ha HejsuHa NPUMMeHa CornacHo nottodkarta 4.2.1. Touka
(2) o4 PaMKOBHMOT A0rOBOP 3a NAATEKHM YCAYTU.

4.3.6. 3a HannaTa Ha ropecnomeHatute Tpowouu, KopucHMKOT ja oBnactyBa baHKaTa Aa ja 3a40/1KM CMeTKaTa Ha
KopucHMKoT. [loKONIKY HEMa CpeCcTBa HAa CMETKATa 0/, Koja ce BpLM niakakeTo, KOpUCHUKOT ja oBnacTyea baHKkaTa aa
r'M HaNAaTKM HAacTaHaTUTE TPOLUOLM 33 KOPUCTEHE Ha YCAYTUTE HA TOBAp Ha A03BONEHOTO MpPeyYeKkopyBake COrNacHo
[loroBopoT 3a A03BO/MIEHO MpeyeKkopyBarbe W/UAKM Ha TOBap Ha MPEMOSYEHOTO AO/IKHMYKO Cango LWTO 3a Taa uen
KopucHMKOT e cornaceH baHkaTa ga My ro CTaBu Ha pacrno/iarakbe Uan co 3adakarbe Ha cpecTBa, O4HOCHO N34aBakbe
NAaTHU MHCTPYMEHTM Ha TOBap Ha Koja bmno cmeTka Ha KopucHuMKoT Bo baHKara.
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4.3.7. BpemeTo Ha NMpUEM Ha NAATEXKHU WMHCTPYMEHTU (Hanosu) npeky AuMrutanHoto H6aHkapcTBo (i-bank cepsucor) e

AednHUPaHo co TePMUHCKMOT NAaH crnopeg, Koj paboTu NAaTHUOT CUCTEM, KOj € COCTaBeH el Ha PaMKOBHMOT A0roBop
3a NATEXHM YCIYTM U KOj € AOCTaneH Ha MHTepPHeT-CTPaHULaTa Ha baHKkaTa. BaHKaTa MoXKe A4a ro M3BpLUKM HANOroT 33
NPEHOC U MO UCTEKOT Ha POKOT 3a M3BPLUYBatbe Ha HANOroT 338 NPEHOC YTBPAEH CO TEPMUHCKMUOT NAaH 33 NAaTEXKHM
TpaHCaKUMK AOKO/KY TOa e nocneamua Ha 4ONONHUTEIHA NPOoBepKa Ha AOKYMeHTaumja nobapaHa cornacHo 3aKOHCKa
perynaTvBa M He e 0AroBOpHa 3a 3340LHETO M3BPLUYBatbe HA HA/M0rOT 33 NPEHOC.

4.3.8. 3aHanosutesa NPEeHOC CO NOEH AATYM, KOpMCHMKOT MOpa Aa 06e36e,u,14 AOBOJZIHO NOKPUTUE HA NNATEXKHATA CMETKaA

Ha 0aTyMOT HaBedeH KaKO AaTymM Ha M3BpuwyBarbe, BO CMPOTUBHO baHkata ro 3a4pyBa NMNpPaBoOTO Aa HE IO U3BpPLIN
HaNoroT 3a NpeHocC.

4.3.9. Hano3ute 3a npeHoc npumeHn Bo baHKaTa co naeH gaTym Ha peanusaumja, baHkaTta Ke rm peanmsupa 6es ornepq Ha

4.3.

4.3.

4.3.

TOa Aanu Ao AAaTYMOT Ha peasninsalumja Ha HaaoroT ce HamnpaBeHW NMPOMEHW Ha OBAACTEHMTE MOTNUCHULIL Ha CMeTKaTa.
Bo BakoB cnyyaj baHKaTa He CHOCY HMKaKBa OAroBOPHOCT 33 PeaM3nNPaHMOT Ha/Ior CO OrNe Ha Toa AeKa BO MOMEHTOT
Ha NpMemoT Toj 6K ypeaHo NoTNMLIAH 04, OB/acTeH NOTMNNCHMK U A0 HerosaTa peanvsalunja He 611 OTNOBUKaAH.

10. Mpu nnakawe, Hannata, NpPeHoc Ha A0OWBKa, KynyBare U NPOoAaBatbe HEeABUMMKEH MMOT, aKUMM U XapTuu of
BpeAHOCT, KOPUCHUKOT e AO/KEH A3 MM MOYMTYyBa 3aKOHCKMTe mnponuck, a baHKaTa He oaroBapa BO C/yyaj Ha
npeKpLUIyBare Ha oBMe Nponncu. KOPUCHUKOT He m aocTasyBa A0 baHKaTa 4OKyMeHTUTE BP3 OCHOBA Ha Koja ce BpLumn
nnakarweTto (moroBopu, GakTypu, pelieHnja u ci.), HO e AO/IKEH [Aa 'M 4YyBa AOKYMEHTUTE CO KOW ce OO0KarKyBa
obBpcKaTa U ce yTBpAyBa OCHOBATa Ha niakarweTo. Ha 6aparbe Ha BaHKaTa UM Ha HaasexeH opraH, KopucHMKOT e
DO/KEH HaBedeHUTe JOKYMEHTM Aa M AocTaBu Ao baHKaTa uamn Ao HaaNeXXHUOT opraH Ha yBua.

11. KOpUCHUKOT e A0JIKEH Aa M AocTaBu A0 baHKaTa, Ha Hej3uHO Bapakbe 1 BO POKOT onpeaesnieH o4 baHkaTta, cute
noAaToum 1 AOKyMeHTaumjaTa Wto rm bapa baHKaTa 3a Aa ce NOTBPAM AanN U3BPLUYBAHETO Ha HA/I03MTe 33 NPEHoC e
COrNAacHO NPONUCUTE 3a CNPeYyBake Nepere Napu U PUHAHCUParbe TEPOPU3AM UK APYTU 3340/ IKUTENHM NPONUCK U
KopucHUKOT ce cornacysa AeKka baHKaTa e oBnacTeHa ga ro npeknHe n3BpLlyBareTO Ha Ha/03uUTe 3a NPeHoC AoaekKa
KopMCHMKOT He v AocTaBm cuTe HapaHu noaaToumn M AOKyMeHTaumjaTa. JoKonKky KopMCcHMKOT He 1 goctasu bapaHute
noAaTtoum 1 AOKyMeHTaUnjaTa BO onpeaeneHmMoT poK, baHKaTa e oBnacTeHa Aa ro oabue nsBpLIyBakbeTO Ha HAaNoroT
3a npeHoc. baHKaTa ma nNpaBo Aa ro U3BPLUM HANOrOT 3@ MPEHOC M MO UCTEKOT HA POKOT 33 U3BPLUYBakbe HAa HaNoroT
32 NPEeHOC YyTBPAEH CO TEPMUHCKMOT NJ1aH 3@ NAaTEXHU TPAHCAKLMM 33 MU3BPLUYBAHE HA NAATHUTE TPAHCAKLUM AOKOIKY
TOa e nocsnegmua Ha NPoBepKa Ha HaBeAEeHUTE OKONHOCTM M He € 04r0BOPHA 3a 3a40LUHETO U3BpPLUYBaHE HA HAaNoroT
3a nNpeHoc.

12. baHKaTa MOXe Aa o4bue 4a U3BPLUM HANOT 32 MPEHOC AOKO/IKY He Ce UCMOIHETU CUTE YC/I0BM 33 U3BPLLYBAHE Ha
Ha/NoroT M AOKONKY baHKaTa yTBpAM WAM Ce COMHEBAa [eKa WM3BPLUYBaHeTO Ha HanorotT 6y 6Ma0 CNPOTUBHO Ha
nponucuTe 3a cNpeyyBakbe neperbe Napyu u GUHaHCMparbe TePOPU3am AN APYra 3aKOHCKa M NOA3aKOHCKa perynaTmsa.
Bo TOj cnyyaj ke ce cmeTa [eKa HanoroT 3a NpeHoc He e npumeH, a baHkata Ke ro MHPopmmnpa KopuCHMKOT 3a
0A6MEeHMNOT HaNOT U AOKOJIKY € MOXKHO M 33 NPUYMHKUTE 33 046MBaHbETO M 3a NOCTanKaTa 3a UCMPaBKa Ha FPeLKnUTe WTo
AoBene 0o oabuBarbe Ha HaoroT 3a NpeHoc.

5. NMPABA Y1 OBBPCKN HA KOPUCHUKOT

5.1.

KOpPUCHUKOT MOKe fa ro KOPWUCTU AMIUTANHOTO 6aHKapcTBo (i-bank cepBucoT) Ha BaHKaTa eAMHCTBEHO Mpeky
noceayBatbe Ha reHepupaH U NepcoHaNN3MpPaH gUrnTaneH cepTuduKaT nam copTBEPCKU TOKEH UM Ypes, (eNeKTPOHCKa
KapTWuKa, KAyd, WU/WMAM eauHCTBEHW OU3MUYKM KapaKTePUCTMKM COrMacHO BakeykaTa perynatvMsa) M3gageH Ha
OBJlIaCTEHMTE NLA HA KOPUCHMKOT LWITO e4MHCTBEHO TME MM NoceayBaaT u ce nosp3aHun co EMBC n EAIb Ha KoOpUCHMKOT-
npasHoO anue.



5.2. KOpPUCHMKOT e Jo/IKEeH 3a CUTe 1ML KOW Ce OBIaCTEHM nLLa Ha KOPUCHUMKOT fa BPLUAT NJiakaka 1 TpaHchepm Bo Mme
M 32 CMeTKa Ha KOpUCHMKOT nNpeky anrntanHoTo 6aHkapcTeo (i-bank cepBucoT) Ha baHKaTa aa rm 06e3beau 1 co HMBHA
COrNAaCHOCT A4a ' A0CTaBM IMYHUTE NOAATOLM KOW ce NOTpebHM 33 NepcoHannsaumja u reHeprpatrbe Ha ceptudumKaT/u,
OAHOCHO aKTMBMparbe COPTBEPCKU TOKEH.

5.3. KOpUCHUKOT ce 06Bp3yBa BO C/y4aj Ha MPOMEHa Ha JIMYHMUTE NOAATOLM Ha /MLATa KOM Ce OBNACTEHM /INLA Ha
KopucHMKOT Aa BpLiaT naakarba U TpaHchepn BO MMe M 3a cMeTKa Ha KOopMCHMKOT nMcMeHo aa ja usBectn baHkata
BeAHall No HacTaHaTaTa npomeHa. BaHKaTa He npesema OArOBOPHOCT 3a NAakakba UM TpaHchepu M3BPLIEHU Of
CTpaHa Ha nmue/a Koe 6110 NPOMeHeTo BO NEPUOAOT 04 MOMEHTOT Ha HeroeaTa MPOMeHa 40 MOMEHTOT Ha NPUeMOoT
Ha MMCMEHOTO U3BeCTyBatbe 04, CTpaHa Ha baHKaTa.

5.4. KopucHUKOT ce 06Bp3yBa Aa obe3beaun osnacteHUTe anua Ha KOPUCHMKOT, N03MHKaTa, CepTUPUKATOT U ypeaoT Ha Koj
€ aKTMBMpaH coGTBEPCKMOT TOKEH Aia M TPETUpaAaT Kako AoBepanBa MHPopmaumja, Aa He T'M OTKPMBAAT Ha TPETU LA
W Aa He A03BOJIM TPETO NInLE:

® 113 ro KOPUCTU MMETO Ha KOPUCHMKOT Ha aurMTanHoTo 6aHKkapcTeo (i-bank cepBucoT) Ha BaHKarta;
e [auMMa npucTan Ao cMeTKata/cmeTKuTe Ha KOpUCHMKOT;
® [a BPLUM TPAHCAKLUM 0f, CMETKaTa Ha KOpPUCHUKOT.

5.5. KopucHUKOT ce 06Bp3yBa ga o6e3beamn onacteHnTe Mua Ha KOPMCHWKOT 4a rv npesemaT CUTe HEONXOA4HU AejcTBUja
3a YyBatbe Ha JI03MHKaTa, CepTUOMKATOT M ypeaoT Ha Koj e aKTMBMpPaH COPTBEPCKM TOKEH M Aa ro CnpevaT CeKoj
HEeOoB/NACTeH NPUCTan 40 NOAATOUMTE U CpeAcTBaTa 3a e/IeKTPOHCKO NOTNMLYBake, KaKo U Aa ce 04jaBaT 04, UHTEpPHET-
npucTanoT Ao anrMtanHoTo 6aHKapcso (i-bank cepencoT) Ha BaHKaTa NpM cekoe GU3NYKO HaMnyLWTake Ha KOMMjyTepoT,
oAHocHO no ynoTpebaTta Ha mobunHoTo 6aHKapPCTBO A4a ce oAjaBaT o4 MobuaHaTta anivKaumja Ha baHkaTa.

5.6. Bo cnyyaj Ha nocTtanyBatbe Ha KOPUCHUKOT CNPOTUBHO Ha Npe3emeHuTe 06BpcKK, baHKaTa Hema 4a CHOCK HUKaKBa
0AroBOPHOCT.

5.7. KopucHuKOT ja oBnactyBa baHKaTta Aa ja peasnsupa cekoja nopaka NOTNULIaHa CO eJIEKTPOHCKM NOTMUC HA OBAACTEHUTe
nnua Ha KopucHUKOT.

5.8. CeKoja mopaka MoTNMWaAHa oA CTpaHa Ha OBAacTeHUTe Anua Ha KOPUCHUMKOT CO HUBHUOT €/1eKTPOHCKU MOTNUC-
ceptuduKat/M-TOKEH e HEOTNOBUKNBA.

5.9. Kop1cHMKOT ce 06Bp3yBa N0 CEKOj AaAeH HANor 3a TpaHCaKLmMja 3a40/1KUTEHO 4@ NPOBEPU AaNN Taa € U3BPLUEHA U
[AOKO/IKY He e M3BPLUEHA, 4@ KOHCTaTUpa Aa/iM NOCTOM NPUYMHA 33 HEMU3BPLLYBAHETO Ha NNAKaHbETO.

5.10. Kopu1cHUMKOT ce obBp3yBa BedHal Aa ja u3BecTM baHKaTa O0KO/IKY ce COMHEBa AeKa AMMUTaNHUMOT cepTUdMKaT,
copTBEPCKM TOKEH M/MAM NO3MHKATa Ha Koe 6MN0 OBNacTeHO Auue Ha KOPUCHMKOT Aa BPLIKM TPaHCaKUMU MK
TpaHcdepm BO MMe M 3a CMETKA Ha KOPUCHMKOT ce 3arpo3eHun uam 3noynoTtpebeHn nam geka TPeTo ANLE rM KopUCTeno
unu ce obnaeno aa rv KOpUcTM 6e3 cornacHoCT Ha KOPUCHUKOT.

5.11. KopucHUKOT ce 06Bp3yBa BegHall Aa ja M3BecTU baHKaTa AOKO/KY Koe 610 0BlacTeHO Anue Ha KOPUCHUKOT Koe
BPLUM TPAHCAKLUUKN MAKN TpaHchepu BO MMe M 33 CMeTKa Ha KOPWUCHMKOT ro u3rybu uam my e yKpaaeH AuruTasHuoT
cepTUdUKaT n/uam No3mHKa u/mnmn copTBEPCKM TOKEH, OAHOCHO YPEes Ha KOj € aKTMBMPaH COTBEPCKMN TOKEH MAW Apyr

YPEA.

5.12. baHKaTa Ke KOpUCTU 3acnieHa aBTeHTMKaLMja Ha KOPUCHUKOT Kora:
- MpMCTanyBa A0 NAaTeXKHa CMeTKa, AUPEKTHO OH/IAjH;
- UIHWLMPaA eNEeKTPOHCKa NAaTeKHa TPaHCcaKumuja uam/u



- BPLUWM KaKBO BU/I0 AejcTBME MPEeKy KOMYHUKALMja Ha AaneuyrHa WTO MOXKe Aa Npean3BMKa PU3KK 3a MNojaBa Ha
M3MaMM NOBP3aHM CO NIATEXHUTE TPAHCAKLMN UK APpYTU 3710yNoTpebu.

5.13. Kop1CHMKOT 1 gaBa oB/lacTyBakbe Ha baHKaTa Aa u3BpllyBa NAaTEXHWU TPaHCAKUMM KOPUCTEjKM ro HEroBMoT Anmnac

KaKo MaeHTMOMKATOP 32 NPMMAYOT Ha CPeACTBa Kaj TpaHCaKLMMTe Npekry AMrmtanHoto 6aHKapcTso (i-bank cepsucor).

5.14. KopucHUKOT ja npudaka BO LENOCT OAFOBOPHOCTA 3@ KAaKBU OUA0 NAATEXHW TPAHCAKUMM LITO Ce W3BPLIEHU

KOpUCTEjKM TodeH AnMac, Kako M 3a eBeHTya/lHUTe noc/ieduuM ako e BHeceH norpewleH Anvac. KopucHUKOT e
WCKNYYMBO OAroBOPEH 33 BHECYBakbe TOYHW M BePOoA0CTOjHM NOAATOLM Kora co34aBa, KOPUCTU AU meHyBa Anunac. Bo
CNyyaj Ha norpelwHo BHecyBatbe Anvac, baHKkaTa He e 0AroBopHa 3a MocieguuuTe 04, U3BPLUEHUTE MAATENKHM
TpaHCaKUMK, BKAYYyBajkM, HO HE OrpaHMYyBajkM ce Ha MOrpellHo UCMpPaTeHW CPeacTBa WM HeycnewHU MNAaTeXHM
TpaHcakuun. KopucHMKOT ja npudaka uesnocHaTa OAroBOPHOCT 3a MPOBEPKa Ha To4YHOCTa Ha AsMacoT npej,
M3BpLUYBatbe Ha MnaTeKHaTa TpaHcaKumjaTa 1 e MHbopmUupaH Aeka baHKaTa Hema HMKaKBM 0BBPCKM 3a NPOBepKa Ha
noJatoumTte Bp3 OCHOBA Ha KoM Ce Kperpa ANMacoT WaM NaKk NpoBepKa CO Koja naaTexHa cmeTKa e nosp3aH Anvacot
KOH KOro Ce BpLUM oApeAeHa naatexHa TpaHcakumja.

6. 3ABPLLUHU OAPEABU

6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

BbaHKaTa ro 3aaprKyBa nNpaBoTo, clefejkn ' COBPEMEHMUTE TEXHOJIOLWKM NPOMEHU, BO MAHWHA A3 BOBeAyBa U HOBU
HauuHU (KaHaNn) Ha KOpUCTEHE Ha AUTMTaNHOTO BaHKapcTBo (i-bank cepBuCcoT) MAK Aa NpeknHe HeKoj 04, NOCTOjHUTE,
OZHOCHO Zla BOBeZe HOBU UAN Aa NPEeKMHE HEKOW 0Z MOCTOjHUTE GYHKLMOHANHOCTU Ha AUTUTANHOTO BaHKapcTBo (i-
bank cepsucoT), 3a WwWTo BaHKaTa ke My ucnpati Ha KopMCHUKOT M3BECTyBakbe NPeKy TeKCTyasiHa nopaka no nat Ha CMC
Ha TenedOoHCKMOT H6POoj 33 KOHTAKT UK TEKCTya IHa Nopaka NPeKy anankaumja 3a pasmeHa Ha nopaku 1 nosuum (Viber,
WhatsApp v apyru) peructpmpaHa co tenepoHCKMOT 6p0oj 3a KOHTAKT UK Ke 06jaBu jaBHO M3BECTYBake Ha MHTEPHET-
CTpaHuMuaTa Ha baHKaTa..

Oswue ONwWTK NpaBMAa M YC0BU Ce AOCTaMNHM BO e/1EKTPOHCKA Bep3uja Ha CeaHUTe TPajHU Meanymu: Ha Beb-nopTanoT
Ha BbaHKaTa, BO €NeKTPOHCKOTO MOLUTEHCKO caHZaye BO AMrMTANHOTO H6aHKapcTBo (e-banking m m-banking) u Bo
neuyateHa ¢opma Bo dpuanjanmTe Ha baHKaTta. OBme ONWTM NPaBUIa M YCNOBM Ce AOCTaNHU BO €N1EKTPOHCKA Bep3uja u
Ha BMAHO MECTO Ha MHTEPHEeT-CTpaHMLaTa Ha baHKaTta. Cekoja nameHa Ha oBue OnwTy NpaBuaa n ycnosu baHKata Ke
MY ja npeanou Ha KopMCHMKOT HajaoLHa ABa Mecela Npea, 4aTyMoT Ha HMBHATa NpMMeHa coraacHo notroykata 4.2.1.
TouKa (1) o4 PaMKOBHMOT AOrOBOP 33 N/IATEXHN YCAYIU.

KOpMCHUKOT MMa npaBo 4a rv npudati uam Aa He rv npudaTi NPeanoKeHnTe USMeHU U 40N0HYBakba 0 NOTTOYKaTa
4.3.5. n noTTouKaTta 6.2. o4 osue ONwWTK NpaBMAa M YCI0BK Npes, AaTyMOT Ha NPUMEHa Ha U3MEHUTE U A0NO0/HYBaHaTa
1 3a NpudakarbeTo an HenpudakareTo ja ussectysa baHkaTa.

[loKoNKy Npea A4aTyMOT Ha MPUMMEHa Ha Npea/ioKeHUTe U3MeHU M A0NOo/IHYBakba KOPUCHMKOT He ja nssectn baHkaTta
AeKa He rv npudaka, ke ce cmeTa aeka KopUCHUKOT v npudaka NPesnoKeHUTe USMeHU 1 LOMNOJIHYBaba.

Bo cnyyaj KopucHuKOT aa He 1 npudath npeanoxXeHuTe MU3MeHN U AONO0JIHYBakba o4 noTTovkaTa 4.3.5. 1 Toyka 6.2.
o4 osve ONWTWM nNpaBuaa M YyCNoBM, Ke ce CMeTa fAeKa Toj M AocTaBun Haparbe 3a NpecTaHOK Ha KopucTere Ha
aurutanHoto 6aHKapctBo (i-bank cepsucot) Ha BaHkaTa, 04HOCHO 6apa NMPeKUH Ha KOPUCTEHETO Ha MAaTe)KHaTa
yC/lyra 3a OHJIajH KOPUCTEHEe Ha YCYTM NOBP3aHKU CO NAAaTEXKHaTa CMeTKa.

KopUMCHMKOT e coriaceH M MHPopMMUpaH Aeka baHKaTa moxKe eaHOCTpaHO M 6e3 NpeTxo4Ha HajaBa, NPUBPEMEHO UK
TPajHO Aa ro OrpaHMyYM HEeroBMOT NPUCTaN 40 SUTUTANHOTO baHKapcTeo (i-bank cepBurcoT) Bo cekoe Bpeme JOKO/KY ce
COMHEBa J€Ka NOCTOM BEpOjaTHOCT 33 oapeseHa 3s10ynoTpeba (o4 KopUCHUKOT namn of TpeTa cTpaHa) Ha HEroBUOT



6.7.

6.8.

6.9.

KOpMCHVI‘-IKM npuctan Manm MOXHOCT 3a HAMEPHO WM CO ronemo HeBHUMMaHUE NpeansBuKyBakbe Ha HEMNPaBUIHO
pa60Te|-be Ha noeayHeYyHUTe cuctemu Bo baHKaTa MK NAATHMOT CUCTEM BO Le/INHA.

KopucHUKOT e cornaceH aeka baHkata morke egHocTpaHO M 6e3 npeTxoaHa HajaBa, NPMBPEMEHO WM TPajHO Aa ro
OrpaHuYM HEroBMOT MpucTan Ao AuruTanHoto baHKapcTso (i-bank cepsucot) agokonky KopucHMKOT uma agocnean, a
HennaTeH AOAT NOBP3aH CO KOPUCTEHETO Ha AUrMTanHoTo 6aHKapcTeo (i-bank cepsucoT) unu apyrute 6aHKapcku
npounsBoOAM U YCAYTNn.

BaHKaTa MOXKe eAHOCTPaHO Aa ro UCKAyun KOPUCHUKOT oA, AurMTanHoTo baHKapcteo (i-bank cepsucoT) aoKonky
cnopej, concTtBeHo ybeayBarbe CMeTa [leKa TOj HAMEPHO MM CO FONeMO HEeBHMMaHMe Npefn3BMKan HenpasuiHO
paboTerbe Ha CUCTEMOT 3a e/1IeKTPOHCKO BaHKapCTBO, MOBMAHO BaHKApPCTBO U NAATHUOT CUCTEM KaKo Le/InHa, Kako U
nopaau nocranysake of, CTpaHa Ha KOPUCHUKOT CNpPOTUBHO Ha Npe3emeHuUTe 06BpCKM oA oBue ONwTK npasuna u
ycnosu nan HUBHO HEUCNOJIHYBakbE.

Bo cnyyaj Ha NpecTaHOK Ha ycayruTe Ha AurMTanHoTo 6aHKapcTtso (i-bank cepsucoT) oa Koja 6Mno npuumHa, Hanosute
3a NaTeXXHUTE TPaHCaKLMM AOCTaBEHM NPES M KOU ce CO MaHa AaTa Ha M3BPLUYBake Ke Ce CMEeTaaT 32 HEBaXKEYKN.

6.10. Coap:KMHUTE U yCAYrUTE Ha AUrMTanHOTO 6aHKapcTBo (i-bank cepBMcoT) QyHKLMOHMPAAT, OA4HOCHO MOXKe Aa buaat

OBO3MOMEHM Ha KOMMjyTEPU UKW APYTU eIEKTPOHCKM ypean (TenedoHn, MobunHmn tenepoHun, Tabnetm n gp.) Kou ru
MCMNOIHYBaaT MUHUMYM TEXHUYKUTE cneumdpuKaunm HaseaeH Bo KOPMCHUYKOTO ynaTCTBO, AOCTANHO Ha MHTEPHET-
CTpaHuMuaTa Ha baHkaTa.

6.11. baHKaTa He npe3ema OAFOBOPHOCT 33 AUPEKTHU UAUN UHOUPEKTHWU LITETU HaACTaHaTM NOpPaay HenovyuTyBarbe Ha

oapenbuTte oa PamMKOBHUOT AOrOBOP 3a NAATEXKHM YCAYrv 1 oBue ONWTN NpasBuaa v YCA0BM 04, CTpaHa Ha KOPUCHUKOT.

6.12. Osure OnwTH Npasunna 1 ycnosu ce Baxkevykn og 30.09.2026 rogmHa, Na BO UAHMHA.



